Dawn’s Eight O’Clock: Problem Handouts
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[bookmark: _fd3kbfeshxtv]Dawn’s Eight O’Clock
[bookmark: _voetfxrhla8]Problem Statement
Prof. Sherman's Introduction to Anthropology class meets every Monday, Wednesday, and Friday and starts promptly at 8 a.m. The course uses a problem-based learning format. Each of the seven groups in the class has an upper-class tutor-facilitator who, like Janine, previously has taken the course and done well in it. This is the first PBL course for Janine's students and they are apprehensive about the upcoming first hourly examination that would include a graded group part.
	 
	(Wrapping up about 5 minutes of introductory remarks and announcements before turning the class over to the groups.)

	Prof. Sherman:  
	"Well, that's all I have to say this morning. What questions do you have before we get started?"

	 
	(As usual there are no questions and attention shifts to individual groups.)

	
	

	Janine:
	"Okay, Where shall we start this morning? What did you...."

	 
	(interrupted by Jill)

	 
	 

	Jill:
	"Where's Dawn? This must be the fifth or sixth time already that she has been late or absent for class. Why is it our responsibility to waste class time and tell her what she missed?"

	 
	 

	Bob:
	"Yeah, not only that, when she is here, she keeps asking questions about things we have already discussed. I'm not interested in her getting credit for our hard work."

	 
	(Nods of agreement from others in the group.)

	 
	 

	 
	(Sensing that things might get out of hand.)

	Janine:
	"Would you feel any differently if you discovered that Dawn had a serious personal problem that caused her to be absent but she is embarrassed or reluctant to share it with you?"

	 
	 

	Bob:
	(Unmoved) "Okay, say she has mono or is on drugs, does that change the situation? She's ruining the course for us. I'm for kicking her out of the group."

	 
	 

	Debby:
	(Similarly unmoved) "I doubt she has anything wrong. She's just lazy or likes to party late. There are lots of students in my dorm just like her. They avoid eight o'clocks like the plague."

	 
	 

	George:
	"I hate eight o'clocks too but this course is required for my major and I make a point of getting here on time. How long would Dawn last if she gets a job that starts at eight? ...or even earlier!"

	 
	 

	 
	(Still trying to generate another perspective.)

	Janine:
	"Then you all think her personal situation is irrelevant?"

	 
	 

	 
	(With hint of reflection.)

	Jill:
	"I don't know what to think. You know? Like, if I knew for sure she was just lazy or hungover, I would have no sympathy. On the other hand, can we just exclude her from the group part of the exam or kick her out of the group if it wasn't part of our group guidelines? You know what I mean?"

	 
	 

	 
	(Seizing the moment.)

	Janine:
	"Do you think this group has any responsibility for Dawn's behavior or trying to change her behavior?"

	 
	 

	 
	(Seated in a position where he can see the door behind Janine, says in a quiet voice.)

	Bob:
	"Here she comes."

	 
	

	 
	(Dawn enters the room quietly but directly; hair uncombed, looking tired, and carrying vending machine breakfast (a Coke and a Pop-Tart). She takes her seat at the group's table.)

	Dawn:
	"Sorry. My alarm didn't go off. ...What did I miss?"


[bookmark: _cl35bti8khmo]Questions:
1. What appropriate consequences might a group impose on a member who frequently misses class without notice? Should circumstances factor in?
2. What might Janine do to limit the disruption to her group?



Dawn’s Eight O’Clock
Video Vignette
https://drive.google.com/a/udel.edu/file/d/0B_TqC6_2ENFhVmV3MUJ0UExiVG8/view?usp=sharing
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